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Every story we ever tell begins with  

                      an organ donor. 

Without the organ donor,  

there is no story, no hope, no transplant.

But when there is an organ donor,  

life springs from death, sorrow turns to hope

and a terrible loss becomes a gift. 

The story of America’s organ sharing system is not a simple one. It is enormously  
complex, involving medical skill, human effort, scientific understanding and technological 
innovation. It’s a story of pain and suffering, sadness and loss, generosity and compassion, 
and finally, healing.  

We’ve been telling this story for 25 years now, and it gets no easier, no simpler. Within  
and beyond our role as operator of the U.S. Department of Health and Human Services’ 
Organ Procurement and Transplantation Network (OPTN) contract, our work continues 
expanding and growing more complex.

So, today we let Patti Dean tell you her story. In the pages that follow, you will go on Patti’s 
journey through the complexities of organ donation and transplantation, and we will show 
you how the UNOS community is there for donors and donor families, candidates and 
recipients, and donation and transplant professionals—every step of the way.   

Patti is a donor sister and the recipient of both a living and then a deceased donor liver. 
She has been a volunteer in the transplant field and is now a professional, educating others 
about the organ donor shortage. In the pages that follow, she’ll talk about each of those 
experiences, and we will describe what UNOS, our members and our individual volunteers, 
are doing day in and day out to save lives like hers. Her story is our story.

James J. Wynn, M.D. 
President
United Network for Organ Sharing 

Walter K. Graham
Executive Director
United Network for Organ Sharing
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A Family’s Decision
58 organ procurement organizations (OPOs) across the U.S. 

approach families about the option of donation•	
evaluate the medical suitability of potential donors•	
coordinate the recovery, preservation and transportation of organs•	
educate their communities about the critical need for organ donation.  •	

UNOS’ professional resources support procurement professionals and their allies  
in organ recovery:

Critical Pathway for the Organ Donor (guidance on adult, pediatric and donation •	
after cardiac death donors)
Understanding Brain Death (an information card in English and Spanish)•	
Organ Donation Guide for Faith Leaders and Healthcare Professionals•	
The Injured Brain (assists ICU staff in explaining brain death to families)•	
Donation after Cardiac Death: A Reference Guide•	

2009 Committee Activity
Members of the organ procurement community participate on the UNOS  
Board of Directors and on many UNOS committees. 

The OPO Committee continued to revise the organ  •	
transplant labeling system to ensure greater patient safety. 
The OPO and the Membership and Professional  •	
Standards Committee worked together to develop  
OPO Performance Metrics using donor data to compare 
actual vs. expected organs transplanted per donor. 

UNOS works with the recovery community  
from the very beginning

My name is Patti Dean and my liver used to belong to somebody else. 

I’m a grateful recipient and this is my story. I received my new liver 

in 2006 but my initial connection to transplant began in 2001, when 

my brother, Rocky, drove his car into a telephone pole and became 

an organ donor. 

We donated Rocky’s organs. Ultimately it was an easy decision  

because my big brawny ex-Marine of a brother had a heart of  

gold, and I believe he would have wanted it that way. But my  

family had never talked about donation, and Rocky wasn’t registered 

as a donor—so on the worst night of our lives we had to sit in a  

hospital conference room and discuss what we should do. No one  

ever wants to go through that. 

I think Rocky’s experience and my transplant are the reasons why  

I work for an organ procurement agency today. I don’t convince 

people to be organ donors—that’s their personal decision. What I  

do insist is that they make a decision. And it’s critical that they talk 

to their families about it. As adults we make all sorts of grown-up  

decisions every day. Organ donation should be just one more. 

Rocky, my  

big brawny  

ex-Marine  

of a brother, 

had a heart 

of gold…

In 2009 OPOs  
made 21,845  

organ transplants 
possible by  

recovering organs 
from 8,022  

deceased donors. 

“It truly is a miracle that organ donation ever happens at all. From 
the moment the rescue squad is dispatched, something can always 
go wrong to derail this very complicated process. Many things  
influence the family’s choice, from the circumstances of their loved 
one’s death, to family dynamics and faith, to the way they are 
treated by the EMTs and the hospital.”

—Tommy Willcockson, B.A., M.Div.
Donor Family Advocate, LifeNet Health
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Clinical teams at 250 transplant centers across the United States work hard every day 
to help people like Patti get an organ transplant. To register candidates onto the national 
organ transplant waiting list, transplant coordinators must enter extensive patient data 
into UNetSM, a centralized computer network developed and maintained by UNOS. UNet’s 
software allows the procurement coordinators to match the medical characteristics of  
candidates waiting for an organ against those of the donor to find a perfect match.

Online patient resources like transplantliving.org and its Spanish-language equivalent at 
trasplantesyvida.org, provide up-to-date information for patients and their families. This 
information is equally valuable for transplant professionals to use as an educational resource. 

186,138 people visited these sites 257,384 times in 2009.•	
Each visit averaged 12+ minutes. •	

As the organization that manages the federal contract for organ procurement  
and transplantation, UNOS also coordinates the content for the OPTN Web site.

On the night we discussed Rocky’s donation, I knew in the back of my 

mind that one day I too would need an organ from a donor. I was born 

with pectus excavatum or funnel chest, which meant my rib cage wasn’t 

structurally sound, and I needed two major surgeries by the time I was 

9. With one of those surgeries came a blood transfusion and with that 

transfusion came hepatitis C. It took almost 30 years, but eventually the 

hep C did a number on my liver. Then one day my doctor told me I needed 

a liver transplant. Those are words that no one wants to hear. 

Patti with her transplant 
social worker Sheila  
Bullock at VCU  
Medical Center. 

During 2009  
an average of  
138 patients  

joined the 
waiting list 
every day. 

What a sweetie!

You Need 
   A Transplant

The beginning of a transplant candidate’s journey

“Transplant coordinators are very strong patient  
advocates. We are helping the patient at every stage  
of the process, as they cope with end stage illness  
beforehand, through to when they are adjusting to life  
after transplant. Meanwhile, we are also coordinating 
their clinical care with all the disciplines in the hospital 
that are involved. It’s rewarding to play such a critical 
part in their transplant experience.” 

— April Ashworth, RN, BSN 
Senior Liver Transplant Coordinator 
Living Donor Coordinator
Liver Transplant Program at 
VCU Medical Center 

My “Go-To” Girl
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In my early 30s I  
    started getting sick.



Patient Resources
Customized transplant information kits•	
Partnering With Your Transplant Team: The Patient’s Guide  •	
to Transplantation (English & Spanish)
What Every Patient Needs to Know (English & Spanish)•	
What Every Kid Needs to Know•	
Organ-specific policy overviews •	
Multiple Listing brochure•	

Members of the Transplant Administrators Committee organized and held the  
2009 UNOS Transplant Management Forum, a valuable educational and networking  
conference for transplant managers and administrators across the country. Despite  
a challenging economic climate and professional development budget cuts, 341  
transplant professionals attended the 2009 forum in Seattle.

A whole team of folks were  

    there to walk me through it.

				  

R. Todd Stravitz, M.D. a hepatologist  
at the Liver Transplant Program at  
VCU Medical Center, initiated Patti’s  
transplant evaluation process. 

Getting listed for a transplant is a  

significant process and a whole team  

of folks were there to walk me through 

it. As a transplant candidate you  

teeter on a fine line. You have to be 

sick enough to get listed, but not 

so sick that you can’t withstand the 

surgery. But getting on the list goes 

beyond your medical need. Your  

medical team wants to know if you are 

stable enough to live as a transplant 

patient—if you are responsible enough 

to care for this gift. I had to take a 

battery of psychological tests, have 

my answers to a 50-page questionnaire 

analyzed, and sit through a 4-hour 

psychiatric evaluation. 

I passed!

“When patients and families phone UNOS’ patient services  
line, they are often overwhelmed by the stressors of transplant, 
whether it’s waiting for, or living with a transplant. They need both 
a compassionate and an informed ear. The UNOS patient services 
staff focus on listening to the needs of patients and families, on 
providing information and encouragement, and empowering them to 
be advocates for themselves and for others. At the other end of the 
spectrum, members of the Patient Affairs Committee help develop 
relevant patient educational materials and consider the perspective 
of patients and families as they review transplant policy proposals.”  

 —Freda M. Wilkins, M.S.W.
 Senior Patient Services Coordinator at UNOS
 and liaison to the Patient Affairs Committee

In 2009,
UNOS’ patient 
services staff  

fulfilled 13,031
 requests for 

information or 
resources through  

the toll-free 
patient line at

 888-894-6361.
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A Husband’s Choice
Living donation: an alternative to waiting

Then, after I waited on the list for nearly a year, my husband 

Michael chose to donate part of his liver to me. We came to this 

decision after some serious soul searching and multiple discussions 

with our teen-aged daughters. Turns out he wasn’t just the perfect 

husband for me—he was also the perfect donor. He is type 0, which 

means he can donate to any blood type, and his physical size was 

compatible with mine. He even passed his psychiatric evaluation with 

flying colors. His results came back stamped “saint,” but I already 

knew that. 

Michael and I entered MCV Hospitals for our simultaneous  

operations on July 31. I didn’t leave the hospital until 51 days later. 

Saint!

In June 2009, living donation policies,  
previously mixed in with deceased donation policies, 

were relocated into a new separate policy section. 

Whether to become a living donor is a major decision. To help  
potential donors understand the associated risks, UNOS and the Living  
Donor Committee offered the following  
resources for the first time last year:

Living Donation—Information You •	
Need to Know (available in English  
and Spanish) 
Expansion of the living donation section •	
on the Transplant Living Web site. 

The Living Donor Committee also developed the following recommendations 
for transplant centers (in English and Spanish), which living donor programs can 
choose to adopt:

Guidance to develop medical evaluation protocols for living kidney donors•	
Guidance to medically evaluate potential living liver donors. •	

In 2009, UNOS sent each living donation transplant program data on the 
status of their living donor follow-up compared to the national median. UNOS 
then hosted a Webinar that offered tips on how to improve living donor follow 
up and highlighted practices of centers with excellent follow-up procedures. 

The Membership and Professional Standards Committee developed criteria 
for living donor programs across the United States and approved 239 kidney 
programs and 67 liver programs to perform living donor transplants.

 I will never forget his gift and I 

will never take it for granted.

Don’t leave 
home without ’em!

Patti’s husband Michael, at her  
bedside only days after being a  
living donor for her.
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A Summer  
     Spent Waiting

THe wait for an organ is a fight to stay alive

Michael’s liver was perfect. But my body had been functioning with a  

sick liver for so long that it didn’t know what to do with a healthy one. 

My heart had been used to pushing lots and lots of blood through my 

damaged liver to make up for its shortcomings. Once Michael’s healthy 

liver was inside of me—my heart kept doing the same thing, which 

caused my blood to back up and clot inside my liver. I remember feeling 

better only briefly before my doctor told me the liver was failing and I 

would need to be relisted. I don’t regret Michael’s decision to donate, 

nor does he. He wanted to save my life and give me more time with our 

daughters. No one could ever have predicted what happened. I will never 

forget his gift, and I will never take it for granted. 

I spent that summer in the hospital. A first-rate nursing staff cared for 

me, and my family took shifts to be by my side. But I don’t think I’d  

be alive today if it weren’t for my sister, Becky. She was there before  

visiting hours began and long after they ended. When I was exhausted 

and overwhelmed, she made me eat, she made me drink and she made 

me move. She told me she’d never forgive me if I gave up…and I didn’t.

Patti with Annie Rowe, 
one of the nurses at  
VCU Medical Center.

I don’t remember much,  

   but I remember my nurses.

UNOS is the definitive source for the most current, accurate data about transplantation  
in the United States. A secure, Internet-based system created by UNOS contains data 
about everyone in need of an organ transplant and the more than 480,000 people who 
have had a transplant since 1988. 

As the repository of transplant-related data within the United States, UNOS collects 
and analyzes national transplant data in order to create and refine organ-sharing policy. 

Each year UNOS staff contribute to papers and presentations at the American Transplant 
Congress, a joint meeting of the American Society of Transplant Surgeons and the  
American Society of Transplantation. In 2009, two of these papers dealt specifically  
with waiting list issues: 

Factors that predict dropout from the liver waiting list for HCC cancer candidates•	
Heart allocation systems changes. •	
 

105,567  
candidates were 

waiting to  
receive an 

organ transplant 
at the end 
of 2009.

6,494  
died before  
receiving 
an organ.

My sis was my  

    life-saver!

united network for organ sharing11 2009 annual report 12



Making  
      the Match
UNOS’ role behind the scenes

I have no memory of what happened next. I just know that I got 

weaker and sicker and was barely hanging on. Then, during the early 

morning hours of September 2, an experienced team at UNOS, 

LifeNet Health and my hospital put the wheels of a complex and  

sophisticated system in motion. 

It’s amazing what they accomplish. What’s even more amazing is 

that nearly every single day, in any random hospital room or OPO 

across the country, another team is doing the same exact thing for 

someone else just like me.  

Everything we do starts 

      with a phone call.

In 2009 the  
Organ Center 

assisted with the 
placement of 

10,390 organs– 
an average  

of more than  
28 per day. 

“I medically manage donors in the ICU before organs are transplanted 
into recipients. I use DonorNet, UNOS’ secure electronic matching 
application, to enter critical medical data about the donor, share  
this information simultaneously with multiple transplant centers, and 
find an appropriate match as efficiently as possible. I am amazed 
that with every case I have the opportunity to change something  
so tragic and sad into something so precious and powerful.” 

— Anissa Cole, RRT, CPTC
Transplant Coordinator, LifeNet Health

How the Placement Process Works 
When organs are donated, the OPO accesses UNOS’ national transplant computer  
system, UNetSM, or contacts the UNOS Organ Center. Either the procurement staff or  
Organ Center staff will enter donor information into UNet and run a donor/recipient 
match for each organ. 

The resulting match list of potential recipients is ranked according to objective medical  
criteria such as blood type, tissue type, organ size, how sick the patient is, and the  
distance between the donor and the recipient. 

The organ procurement coordinator or organ placement specialist contacts the transplant 
centers of the highest ranked patients and offers them the organ. The transplant team 
may view the offer using UNOS’ DonorNet®, a secure, Internet-based system. If one center 
turns down the organ, the system electronically notifies the next center on the match list,  
until the organ is placed. 

Once a transplant center accepts an organ, transportation arrangements  
are made and surgery is scheduled. 
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“Every day in the Organ Center is different. At any given time we can be making organ offers  
on three to five different donors, arranging for a kidney to make the last flight out of Honolulu  
to New York, correcting labs for a waiting patient, or verifying a blood type for a new donor. 
How do we do those things? We make electronic offers through DonorNet®, use Internet sites for 
transportation, call coordinators at bedside to verify donor chart information and rely on our  
co-workers and managers for support and knowledge. Everything we do starts with a phone 
call—someone asking for help. It doesn’t take long to develop a relationship with the person on 
the other end of the line. Often we never get to meet face to face, but we share a bond. Trying to 
make a difference in people’s lives gives me satisfaction.” 

— Elizabeth “Britt” Thompson  
Organ Placement Specialist II, UNOS Organ Center

The Organ Center 
received 27,732 

phone calls  
in 2009–
more than 

76 every day.

Organ Center 
staff possess  

a total  
105 years  

of transplant  
experience.

In 2009 the 
Organ Center 

helped arrange 
transportation 

for 2,383 
organs. 

2009 Committee Activity
Several UNOS committees created or improved policies that made the organ-matching 
system and transportation process more safe and efficient.

The Pediatric Committee •	 revised policy to give the sickest pediatric candidates 
better access to hearts. The revision combines previously separate zoning  
categories for the most urgent pediatric candidates and also requires OPOs to  
offer all pediatric donor hearts to pediatric candidates before adult candidates in  
the same status categories and geographic zones. This policy modification was 
implemented in May 2009.

 
The Histocompatibility Committee•	  created policy that will help highly  
sensitized candidates who otherwise may have to wait a very long time for a  
compatible transplant. (A candidate may become sensitized by pregnancy,  
transfusions, a previous transplants or other means.) A more precise definition  
of sensitization (CPRA) became policy in 2009. It requires all labs to identify  
and prioritize these candidates in a more responsible and accurate way.  
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Honoring 
          the Gift 
Maintaining a safe, equitable system

I held on until my doctor woke me on a September morning to tell 

me I had a brand new liver and was going to be okay. I didn’t know 

it at the time, but my donor’s name was Michael—another Michael. 

This Michael died and donated his organs, and I am the recipient. 

I’m not a religious person—I don’t go to church. But I have this daily 

prayer that says ‘Dear God, please help me to deserve this gift.’ 

I know full well that there are a lot of people on the list and that 

this organ could have gone to any one of them. So I have a  

responsibility to take care of this organ. I owe it to my donor’s  

family and to my family. 

UNOS’ Department of Evaluation and Quality (DEQ) reviews every single deceased  
donor organ allocation that results in a transplant to make sure that policies are being  
followed correctly, and to monitor safety and equitable treatment of patients.  

In 2009, DEQ reviewed 21,853 organ allocations through desk reviews and  •	
on-site visits. 
DEQ also coordinated the country’s regional review boards, whose 333 volunteer  •	
doctors peer-reviewed nearly 9,000 urgent-status patient registrations on the heart 
and liver waiting lists.  

In 2009, the  
nation’s 250 

transplant  
centers performed  
28,465 organ 

transplants.

“In many ways, we are ‘guardians of the public trust’ by making sure that transplant policies  
are understood and followed. I assist members as they advocate for their patients. It is  
community service on an amazing level and it’s a great feeling at the end of the day to be a  
part of something so incredible.” 

— Aaron R. McKoy
Supervisor, Review Board Coordination
UNOS Department of Evaluation and Quality

Dr. Fisher is my hero. 

The legacy he will leave 

behind is unparalleled.

Robert A. Fisher, 
M.D., FACS  
(Patti’s surgeon) 
Director of the 
Liver Transplant 
Program at VCU 
Medical Center 
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Busy Year for Disease Transmission Advisory Committee (DTAC)
American Journal of Transplantation•	  published the Disease Transmission Advisory 
Committee’s report on potential donor-derived transmission events.
With support from the •	 Liver and Intestinal Organ Transplantation and Thoracic 
Organ Transplantation committees, DTAC issued recommendations for preventing 
transmission of the H1N1 influenza virus from donors to transplant recipients.  
The guidance provides questions that organ procurement organizations should  
ask when evaluating potential organ donors.  

In 2009, UNOS research staff contributed many papers and presentations related to 
transplant outcomes including:

Cytomegalavirus Mismatch—Impact on Outcomes•	
Pediatric Donation After Cardiac Death transplants•	
Donor factors that predict primary non-function in liver transplants.•	

I now live as a transplant recipient, which means I take two different 

anti-rejection medicines and as many as 19 pills a day. I watch what I 

eat. I work hard to lead a healthy life. I struggle with side effects like 

weight gain, and my Sunday ritual now includes filling up my pill box. ¬

“On my desk at UNOS sits a framed photograph of my family. I don’t 
keep this picture just because they’re cute (they are) but also to remind 
me that every name in the OPTN database—every candidate, donor  
and recipient name—is family to someone. When I perform my daily 
tasks, I think of these recipients, their families and all of the people  
connected to each “name” in the database.  

—Catherine Monstello 
SAS Programmer, UNOS Research DepartmentThanks to an organ donor

   Sam has a Gram!
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handsome men.



Getting Better
  All the Time
Giving back yields vital rewards for many 

I wanted to return to work, but I couldn’t stomach the idea of going 

back to bookkeeping, which is what I had been doing before I got sick. 

I needed to help people. My search led me to LifeNet Health, Richmond’s 

local OPO. I began as a volunteer. I didn’t care that I was stuffing 

packets because I was stuffing packets that procurement coordinators 

took on their recovery cases. But eventually they needed my help with 

community education—and that’s when I really kicked into gear.  

I went into driver’s ed classes and talked to high school kids about  

organ donation. I spoke to civic groups. I talked to elementary students. 

It was my dream job. I just kept showing up until they eventually put 

me on the payroll, and I’ve been a full-time employee ever since. 

In 2009,
1007 

individuals 
volunteered on 
UNOS’ board, 
committees, 

subcommittees 
and workgroups.

Planned giving program established
The Deborah C. Surlas Legacy for Life Society recognizes supporters who include UNOS  
in their estate plans. The society is named to honor kidney–pancreas recipient, patient  
advocate and retired registered nurse Debi Surlas, who is including a significant gift to 
UNOS in her will.  

“UNOS helped to make my future possible. It seems only fitting that I help to make  
UNOS’ future possible as well, so that others will have the same hope for a second  
chance at life as me.” 

2009 Committee Activity
In January, more than 200 participants attended the •	 Kidney Transplantation 
Committee’s public forum in St. Louis to discuss concepts that could affect how 
kidneys are allocated. 

In an effort to increase participation in the public comment process, the •	 Minority 
Affairs Committee surveyed dialysis patients to find out how much they knew 
about kidney transplantation, what they understood about organ allocation policy 
and whether they participated in the public comment process. Findings are  
expected to be published in 2010.  

The•	  Transplant Coordinators and Transplant Administrators committees  
began a joint study of real-world practices related to listing and managing inactive-
status candidates in order to identify training opportunities and refine policies.  

To increase organ availability and utilization of pediatric donor kidneys, the •	 Organ 
Availability Committee began studying how pediatric kidneys, procured and  
intended for one recipient, could be split to transplant two recipients instead. 

 I visit the transplant floor whenever  

    I can and talk with the patients.

Patti visiting  
with transplant 

 recipient Florinda 
Candles and her 

husband Rigoberto 
at the Transplant 
Program at VCU 
Medical Center. 
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2009—a Big Year for KPD  
Kidney Paired Donation (KPD) involves at least two donor/recipient pairs so that the 
donor of the first pair gives to the recipient of the second, and vice versa. The two pairs 
exchange kidneys, resulting in two transplants that could not have otherwise taken place. 
However, researchers estimate that a national KPD program could eventually yield as many 
as 1,000 to 2,000 additional kidney transplants annually.

The Kidney Transplantation  
Committee and its Paired  
Donation Work Group selected 
four organizations representing 
more than 80 kidney transplant 
programs to pilot-test a national 
KPD matching system and refine 
operational policies and protocols. 
In development since 2004, the 
pilot is made possible by thousands of hours of volunteer expertise given by kidney  
professionals and the living donation community, as well as the support of project partners, 
charitable gifts and in-kind donations.

UNOS Technology: Connected for Life 
30 percent of UNOS staff are in the Information Technology Department and •	
touch every aspect of UNOS’ lifesaving mission.  

IT staff are responsible for operations, programming, security and maintenance  •	
of all UNOS systems related to patient registration, waiting list, post-transplant 
data collection and donor-recipient matching and organ offer applications; as well 
as UNOS’ family of Web sites. 

In 2009, UNOS launched a major overhaul of the waitlist, membership and policy •	
compliance applications and technical infrastructure. The project will take three years. 

Online training modules, developed by the UNOS Professional Development Team, •	
instruct professionals on how to use various components of DonorNet®, WaitlistSM 
and TIEDI®, all parts of UNetSM, UNOS’ secure software network for members. 

“The Professional Development Team ensures that UNOS staff and members have the needed 
training to support their efforts to get the right organ to the right patient in the most expeditious 
manner. Everything our team does is relevant to UNOS’ mission to utilize the precious donor gifts 
that ultimately benefit patients waiting for transplant. Our team is inspired and humbled daily  
by the opportunity to make a difference in people’s lives.”  

— Gloria Taylor, RN, MA, CPTC
Resource Manager, UNOS Professional Development Team and Staff Ethicist

In 2009, more 
than 2,000 

participants went 
to 22 regional 
meetings and 
11 forums.

Last year 
UNOS members 

accessed our 
26 online 

training modules 
more than 

4,090 times.

Gloria (standing)  
with Leann Harris,  
a Trainer/Educator  
on the UNOS  
Professional  
Development team.

A KPD educational brochure is  
in development by the KPD  
Communications Work Group and 
will be available to professionals to 
help them explain how KPD works.
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During one of my early speaking engagements I found myself in  

front of a group of donor families. I was struggling with writing my 

thank you letter to my donor family, and I asked them what to say.  

I was so nervous that I would say something wrong and hurt my  

donor family even more. Every single one of them said the same 

thing—‘Just write it. Just say thank you. They will want to know  

that their loved one’s organ made a difference.’ 

So I wrote the letter, and I said thank you. I wrote that because  

of their loved one’s gift, I was able to watch my oldest daughter  

get married. I became a grandmother. I attended the wedding  

of the sister who helped save my life. I saw my youngest  

daughter graduate from high school and I took a trip to England 

with her. I am able to work at a job I love and help promote  

organ donation awareness every day. 

And one day I received a letter back. That’s when I learned that  

my donor’s name was Michael and that he was 44 years old, just  

like my husband. He was also the exact same height and weight  

as my husband. And he was a Redskins fan. 

I now have two Michaels in my life, and I like to say that my  

official name is Patricia Ann Michael Michael Dean. My donor’s  

wife signed her letter, ‘Maybe one day we can have lunch.’ 

I look forward to that day. 

The National Donor Memorial at UNOS headquarters has  
been called “America’s thank you to donors and their families.”  
Thousands of visitors tour the garden every year, while even  
more build personal tributes online at donormemorial.org.

	   Saying  
        Thank You

A lifelong Ravens fanatic,  
Patti is torn on certain game 
days knowing that her donor  
was a Redskins fan. 
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   Just write it. 
Just say thank you!
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Charles E. Alexander, RN, M.S.N., M.B.A., CPTC
Chief Executive Officer
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M. Jill McMaster, M.A., CAPT, USNR (Ret.)
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SECRETARY
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General Surgery and Transplant Center
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Chief of Surgical Services
Georgetown University Hospital
Washington, D.C.

George E. Loss Jr., M.D., Ph.D. (3)
Head, Section of Abdominal Transplantation 
Ochsner Foundation Hospital	
New Orleans, La.

	
John A. Goss, M.D. (4)
Surgical Director
Liver Transplant Program
Texas Children’s Hospital
Houston, Tex. 

Chris E. Freise, M.D., FACS (5)
Associate Professor of Surgery
University of California–San Francisco
San Francisco, Calif.

Jorge D. Reyes, M.D. (6)
Chief, Division of Transplant Surgery
University of Washington Medical Center		
Seattle, Wash.

John R. Lake, M.D. (7)
Director, Liver Transplantation Program
Executive Medical Director, Solid Organ 

Transplantation Program
University of Minnesota Medical Center
Minneapolis, Minn.

Michael D. Voigt, M.B.Ch.B. (8)
Medical Director, Liver Transplant	
University of Iowa Hospitals		
Iowa City, Iowa

Patricia A. Sheiner, M.D., FRCS(C), FACS (9)
Director, Liver Transplant and Hepatobiliary Surgery
Westchester Medical Center
Transplant Center
Valhalla, N.Y.

Lynn Driver, CPTC (10)	
Chief Executive Officer	
Indiana Organ Procurement Organization	
Indianapolis, Ind.

Carl L. Berg, M.D. (11)
Interim Chief
Division of Gastroenterology and Hepatology	
University of Va. Health Sciences Center		
Charlottesville, Va.

AT LARGE BOARD MEMBERS

Donna Banks
Features Editor
Reader’s Digest
Pleasantville, N.Y. 

David E. Burgio, M.P.A., LFACHE
Lexington, Ky.

Mary A. Carpenter	
Program Cost Control Analyst
Northrop Grumman Information Technology 
Merritt Island, Fla.

Dolph Chianchiano, J.D., MPA
Senior Vice President
Health Policy and Research
National Kidney Foundation
New York, N.Y.

Suzanne Lane Conrad, RN, M.S.
Chief Executive Officer	
Iowa Donor Network	
North Liberty, Iowa

Jeffrey S. Crippin, M.D.
Medical Director, Liver Transplantation
Washington University School of Medicine
St. Louis, Mo.

Deborah O. Crowe, Ph.D., D(ABHI)
Laboratory Director
DCI Laboratory, Nashville, Tenn.
HLA Director
DCI Transplant Lab, Knoxville, Tenn. 

Michelle M. Desler, M.S.
Research Technologist II
Eppley Institute for Cancer Research
Nebraska Medical Center
Omaha, Neb. 

Susan M. Dunn, RN, B.S.N., M.B.A.
President/CEO
Donor Alliance Inc.
Denver, Colo.

Marcelo Fernandez–Vina, Ph.D., D(ABHI)
Professor, Laboratory Medicine	
University of Texas
M.D. Anderson Cancer Center		
Houston, Tex.	

Jan Finn, RN, M.S.N., CPTC
Chief Operations Officer
Midwest Transplant Network
Westwood, Kan.

Catherine A. Garvey, RN, B.A., CCTC
Transplant Coordinator	
University of Minnesota Medical Center		
Minneapolis, Minn.

Michael E. Hagan, D.O., M.S.H.A., CMQ
Director of Quality Improvement 
Gift of Life Michigan
Ann Arbor, Mich.

John C.F. Hodges, M.A.	
Cambridge, Mass.

Bobby Howard
Manager
Multicultural Donation Education Program
LifeLink of Georgia
Norcross, Ga.

Jimmy A. Light, M.D., FACS
Director of Transplantation
Washington Hospital Center
Washington, D.C.

Arthur J. Matas, M.D.
Medical Director, Kidney Transplant
University of Minnesota Medical Center
Minneapolis, Minn.

Mary J. Nachreiner, B.S.P.T.
Community/Family Services Specialist
University of Wisconsin Hospital
Organ Procurement Organization
Madison, Wis.

Silas P. Norman, M.D.
Nephrologist	
University of Michigan Medical Center		
Ann Arbor, Mich.

Mark C. Norquist
Senior Materials Planner
Cray Inc.
Chippewa Falls, Wis.

Michael S. Seely, M.S., CPTC
Executive Director
Pacific Northwest Transplant Bank
Portland, Ore.

Amy Shorin-Silverstein, J.D.
Chappaqua, N.Y.

Mark Stegall, M.D.
Chair, Division of Transplant Surgery
Surgical Director, Kidney/Pancreas Transplant Program	
Mayo Clinic	
Rochester, Minn.

Stuart C. Sweet, M.D., Ph.D.
Associate Professor of Pediatrics
Medical Director
St. Louis Children’s Hospital Pediatric Lung 

Transplant Program
Division of Pediatric Allergy/Immunology/

Pulmonary Medicine
Washington University   
St. Louis, Mo.

J. David Vega, M.D.
Director, Heart Transplant Program  
The Emory Clinic  
Atlanta, Ga.
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UNOS Foundation Board of Directors, 
2009-2010 
CHAIR
James J. Wynn, M.D.
Professor of Surgery
Mason Distinguished Chair in Transplant Surgery and Immunology
Medical College of Georgia
Associate Medical Director, LifeLink of Georgia
Augusta, Ga.

Charles E. Alexander, RN, M.S.N., M.B.A., CPTC
Chief Executive Officer
The Living Legacy Foundation of Maryland		
Baltimore, Md.

Mary A. Carpenter	
Program Cost Control Analyst
Northrop Grumman Information Technology 
Merritt Island, Fla.

Deborah O. Crowe, Ph.D., D(ABHI)
Laboratory Director
DCI Laboratory, Nashville, Tenn.
HLA Director
DCI Transplant Lab, Knoxville, Tenn. 

Jan Finn, RN, M.S.N., CPTC
Chief Operations Officer
Midwest Transplant Network
Westwood, Kan.

Mitchell L. Henry, M.D.
Chief, Division of Transplantation
The Ohio State University Medical Center
Columbus, Ohio

Robert S. D. Higgins, M.D., M.S.H.A.
Chair, Department of Cardiovascular and Thoracic Surgery 
Rush University Medical Center  
Chicago, Ill. 

John C.F. Hodges, M.A.	
Cambridge, Mass.

John R. Lake, M.D. 
Director, Liver Transplantation Program
Executive Medical Director, Solid Organ Transplantation Program
University of Minnesota Medical Center
Minneapolis, Minn.

Edward A. Malloy, Ph.D., C.S.C
President Emeritus
University of Notre Dame
Notre Dame, Ind.

M. Jill McMaster, M.A., CAPT, USNR (Ret.)
Kingston, Tenn. 

Silas P. Norman, M.D.
Nephrologist	
University of Michigan Medical Center		
Ann Arbor, Mich.

Scott Silverstein, Esq. 
Chappaqua, N.Y.

Sylvester Sterioff, M.D.
Professor of Surgery
Mayo Clinic
Rochester, Minn.

Deborah C. Surlas, AEE
Naples, Fla.

Art L. Thomson, M.A.
Administrative Director	
Cleveland Clinic Foundation 
General Surgery and Transplant Center
Cleveland, Ohio

Jim Traficant
Vice President, Healthcare Solutions
Harris Corporation
Falls Church, Va.

These Richmond-based business and civic leaders serve as  
volunteer advisors to Foundation President Walter Graham. They  
help build local awareness of UNOS and open doors to business  
opportunities and charitable funding. Members are as follows:

Viola O. Baskerville
Former Secretary of Administration, Virginia

Nancy Belleman
Civic Leader

Robert M. Blue
Sr. Vice President, Dominion

Diana F. Cantor
Alternative Investment Management, LLC

Richard Cullen, Esq.
Chairman, McGuireWoods

Palmer P. Garson
Managing Director, Cary Street Partners 

William M. Gottwald
Albemarle Corporation 

Hugh F. Gouldthorpe, Jr.
Sr. Vice President, Owens & Minor

David L. Heavenridge
President and CEO, Dominion, retired

Robert S. D. Higgins, M.D., M.S.H.A. (ex officio)
Rush University Medical Center, Chicago  

Marc R. Katz, M.D.
Medical Director, Bon Secours Heart and Vascular Institute

Gail Letts
President and CEO, SunTrust Bank, Central Va. Region

Anne R. Lower
Widow of Dr. Richard R. Lower 

Nadine Marsh-Carter
President/CEO, Children’s Home Society of Virginia

Dorothy A. Pauley
Civic Leader

Wallace Stettinius
Civic Leader; Cadmus, retired

Marilyn House West 
Chairman & CEO, M.H. West & Co., Inc.

UNOS Foundation President’s Council,
2009-2010



united network for organ sharing31 2009 annual report 32

Christiana Care Health Services
Ronald Chung-A-Fung
Vito Ciraco
Victor Claman
Natalie Clark
Cleveland Clinic Transplant Ctr.
Candace V. Clevenger
Elizabeth L. Cobin
Florence Cohn
Barbara Cole
Melissa K. Coleman
Michael Colman
Margaret T. Conley
Cook Children’s Medical Ctr.
Laura C. Corry
Susanne Coscia
Covenant Health System
Shandie Covington
Rogenia D. Cox
Mary Kate Creasey
Ruth A. Dale
William V. Daniel
Zelia DaSilva
Rachel Davidson
Donna DeVita
Timothy Dior
Elizabeth A. Doak
Taja Dockendorf
Dominion Foundation 

Matching Gifts Program
Patricia A. Dougall
Letia Drewry
Driscoll Children’s Hospital
Marcia J. Driscoll
Roxanne Dyers
Wendy Eaton
April Eddleton
Margaret J. Ellinger
Elliott Company of Indianapolis, Inc.
Mary D. Ellison
Tracie R. England
Erie County Medical Ctr.
Tim Ernst
Expressions of Hope
Patrick W. Farrell
Billie Jean Feathers
Jessie J. Fernandez
Theresa V. Ferrara
Fife Family Foundation, Inc.
Trey Finley
Angela M. Fiorentino
Tanya Fiori

Mary K. Fisher
Michael E. Fitzgerald
Helene C. Flecknoe
Aimee L. Foster
Gary P. Foxen
Elisabeth J. Gabrynowicz
Abby Gaines
Lisa M. Gangi
Michael Gargiulo
Edward R. Garrity
Stephen J. Garvey
Alexander R. Garza
Jennifer Gavin
Donna George
Maryann Gibson
Shannon Gingras
Give With Liberty
Global Impact
Dolores R. Glovinsky
Jane C. Godin
Arthur Goldfarb
Toni G. Goldman
Virginia R. Gooding
Reginald Gordon
Madeline A. Gough
Linda Gray
Marcia Gray-Lossing
Susan Green
Rosalind H. Greiver
Linda M. Grider
Tammy Griffin
Gail L. Guilmette
Michelle Gurevitch
Coralie E. Guthrie
Don Hadley
Jennifer Hager
Haley Pontiac-GMC
Susan Z. Haller
Jerry Hancock
Nancy M. Handegan
Brian Harshman
Ellen Hartman
Suzanne C. Harton
Dannie Hawes
William H. Hayes
Joseph Haynes
Marie Hedberg
Douglas A. Heiney
Billie D. Heinkel
Henrico Doctor’s Hospital
Hewlett-Packard
Hickory Point Bank & Trust

$999 and Under
Abbott Laboratories
Melanie K. Abraham
Active Network
Patricia J. Adamczyk
Mary Ann Adamy
Joseph Agius
Harry Agnostak
AIG Matching Grants Program
Alfred I. Dupont Institute
Amazon Services, LLC
Alice Anderson
Joshua Anderson
Anonymous
Carl L. Archacki
Mary H. Ashcraft
Associated Benefit Planners, Ltd.
Nanette Baird
Jean Ball
Bank of America Matching Gifts
Philip Bauer
Bayberry Garden Club of Brielle
Baylor Univ. Medical Center
Mari Beasley
Carol G. Behr
Chuck Belcher
Nancy Belleman
Gary S. Bellows
Joann F. Berrettini
John F. Berry
Betty L. Boils
Carolyn C. Bonds
Patrick Bozeman
Elizabeth M. Bradley
Jeannettee Brant
Louis Briel
Julie E. Briesch
Bristol Volunteer Fire Dept.

Ladies Auxiliary
Jeffrey Brockmeyer
Lori Brooks
Irene H. Brousell
Ken Brown
Margaret S. Brownson
Jennifer S. Bruns
Margaret C. Burkhardt
Brad Burshem
Elizabeth Campbell
Kenneth Campbell
Lois B. Cardell
Jane Carlson
Juanita Carwile
Jessie M. Cavill
Marianna Chambless
Richard H. Charloff
Janice M. Chauvette
Yulin Cheng
Laurel Chesla
Mary C. Chesser
Wing C. Cheung
Sophia Chien
Children’s Memorial Hospital
Children’s National Medical Ctr.
Cathy Chisholm

2009 Contributors

$50,000 and above
Astellas Pharma US, Inc.	
The Cabell Foundation	
Novartis Pharmaceuticals

$10,000 to $49,999
Joel Beiber, LLC	
Dominion Resources	
Rollin M. Gerstacker Foundation	
Massey Foundation	
Roche Laboratories	
Wyeth-Ayerst Pharmaceuticals	

$1,000 to $9,999
Active Network	
I. J. and Hilda M. Breeden 

Foundation	
California Transplant Donor 

Network	
Carolina Donor Services	
Center for Donation and 

Transplantation	
Crown Automotive Mgmt. Co.	
Richard and Agnes Cullen
Otis P. Daily
Donor Alliance, Inc.	
Filtrona Richmond, Inc.	
Firstgiving	
Genzyme Corporation	
Gift of Hope Organ & Tissue 
Donation Network	
Gift of Life Donor Program	
Gift of Life Foundation, Michigan	
Golden State Donor Services	
Bill Gottwald	
Walter K. Graham
The Nicholas Green Foundation
David L. Heavenridge
Indiana Organ Procurement Org.	
LifeCenter Northwest	
LifeLine of Ohio	
LifeLink Foundation, Inc.	
Dr. and Mrs. A.C. Lilly
Norman Linton
The Living Legacy Foundation 

of Maryland
Midwest Transplant Network	
Mississippi Organ Recovery 

Agency	
Nevada Donor Network, Inc.	
New York Organ Donor Network
Kim Nguyen	
Elis Olsson Memorial Foundation
OneLegacy	
Owens & Minor	
Peachtree House Foundation	
The Anne Carter Robins and 

Walter R. Robins, Jr. Foundation
Vicki Sauer
Scott Silverstein and Amy 

Shorin-Silverstein	
Tennessee Donor Services	
The Titmus Foundation, Inc.	

UNOS proudly thanks the following contributors for their support 

Deborah C. Surlas Legacy for Life Society

Deborah C. Surlas, founder
Margaret Allee, R.N., JD
Walter K. Graham
Vicki Sauer
James J. Wynn, M.D.

UNOS’ primary mission is to perform the OPTN contract. Total OPTN funding represents 
79% of UNOS revenues. The remaining 21% of revenues provide for resources needed  
to support the mission and the financial health of the organization. The OPTN is a cost-
sharing government contract in which the federal government contributed 6.4% of funds.
 
The OPTN represents 70.8% of expenses for the organization. OPTN-related expenses are 
those not covered by the OPTN contract, but complement the OPTN and provide services 
to the transplant community. 

2009 Financial Facts 

Revenues
OPTN Registrations
OPTN Government Funding
UNOS Fees
Data Services
Meeting Fees
Contributions
Member Services
Other
Total

Expenses
OPTN
Data Services
Fundraising
General & Admistrative
OPTN Related
Other
Total

Change in Net Assets

$26,026,062 
1,785,503 
3,830,538 
1,764,118 

473,160 
485,071 
402,664 
366,536 

$35,133,652 

 
27,811,565 

982,600 
72,043 

4,434,308 
1,091,521 

200,341 
34,592,378 

$340,933 

Other 
.6%

OPTN 70.8%

Data Services 
2.8%

Fundraising
0.2%

OPTN  
Related 
3.2%

UNOS Fees
10.9%

OPTN Contract 
79.2%

      Meeting/Member
 & Other

3.5%
Data 

Services 
5.0%

Contributions 
1.4%

General &
Administrative

12.8%
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$999 and Under, continued 
Kathleen Higgins
Carolyn Hines
Rebecca A. Hinson
Cindy Hodges
Eric J. Hodges
Gerald M. Holland
Wendi Homza
Gregory D. Hooser
Tracy Hornby
Hospital Espanol Auxilio Mutuo
Scotessa Hurte
Tom Illmensee
Iowa Donor Network
Deborah D. James
John Deere World Headquarters
Kathleen C. Johnson
Lisa Johnson
Beth Johnston
Jeffrey C. Johnston
Charles E. Jones
Mary M. Jones
Robert Jones
JP Morgan Chase & Co.
JustGive.org
Charlotte Kaufer
William Kavanagh
Michael & Lynn Keane
Patricia C. Kelly
Jill A. Kilby
Bruce Kittinger
Jill Kless
Rose Koneski
Mary I. Kreisher
John Kruszewski
Kristen Kruszewski
Nan E. Ksanznak
Karl and Anna Claire Kuhne
Becky Kulinski
Charlottee A. Kunze
Shelly T. Kusman
Jillian Kwolek
T. A. Labin
Peter Larsen
Justin Laub
Susan M. Lavigne
Le Bonheur Childrens’ Ctr.
Leadership Southwest, Inc.
Jeremy Lee
Legacy Good Samaritan Hospital 
Russell Lescault
Lifebanc
LifeCenter Organ Donor Network
LifeChoice Donor Services, Inc.
LifeNet Health
Gregg Lindeman
Marc H. List
Fay Lohr
David Lopez
Cynthia A. Lowden
Ross Lowe
J. H. Lucey
Eileen P. Lynch
Matthew Lyons
Pam Malito

Jo Ann M. Malone
John Maloney
Wende H. Malster
Marcia Manning
Diana W. Marsh
Nadine Marsh-Carter
Martin Seafood Company
Barbara J. Mathias
Mayo Foundation for Medical 

Education and Research
Annette M. McBride
Maureen McBride
Debra L. McCaffrey
John F. McGuire
Maria T. McHugh
Michele A. McHugh-Mazzatta
Dr. William E. Watkins- 

Dr. Leonard C. Medura
Renee G. Medeiros
Medical College of Georgia 
Judith B. Mehrling
Robert Mellinger
Larry B. Melton
Merck and Co.
Methodist Hospitals of Dallas
Omar Y. Mian
Microsoft Giving Campaign
David Miller
Monmouth Gastroenterology
Caroline Moore
William R. Moss
Brenda G. Munford
Denise Murphy
Clara G. Muschkin
Mark A. Musgrove
Suzanne E. Nargi
Nazih Zuhdi Transplant Institute
Amanda Neamon
Tracey Nettell
Network for Good
Rosemary Nichols
Jeninne M. Nickerson
Martha Nieto
Mary Nir
Catherine A. Nitti
Renee Norman
Northwestern Memorial Hospital
Mark R. Nugent
Dennis G. O’Keefe
Order of The Eastern Star
Gail Y. Owen
Lora Packel
Margaret Pantano
Patricia Pellegrin
John Persons
Pfizer Foundation 
Melissa Phillips
Piedmont Hospital
Patricia A. Pieja
Lynn A. Policella
Douglas Potts
Judith Powell
Karen S. Probst
Shari Purnell
Steven H. Ragland

Daphne M. Reid
Lisa M. Rhinehart
Karen M. Rice
Richmond Metropolitan 

Convention and Visitors 
Bureau, Inc.

Terah Rios
Mary C. Robertson
Jose M. Rodriguez
Buddy Rogers
Tami Romano
R. D. Ross
Debbie and Jeff Rothschild
Alvin K. Rouben
Dawn Jene Row
Ellen Rowen
Christine Rush
Rush University Medical Ctr.
Arlene C. Russell
Maryam Sadighi
Rachel E. Sanborn
Sandpiper Restaurant
Sally and George Sandusky
Linda Santee
Lisa L. Schaffner
Ann M. Schweitzer
Scripps Green Hospital
Rosalyn Segal
Deby Sencer
Sentara Norfolk General Hospital
Shands Hospital at the 

Univ. of Florida
Stephani Shelton
Judie G. Sherman
David R. Shirley
W. Spilman Short
Ruth H. Sidorowicz
Maynard L. Siegel
Miriam F. Sizemore
Courtney Skunda
Sherri F. Sledd
Ann Smith
Eleanor A. Smith
Janet B. Smith
Jeffrey H. Smith
Tammy Snyder Murphy
Sheila Snyder
Morten Sorensen
Mark Spalding
Gigi Spicer
St. John Health System
St. Vincent Medical Ctr.
Andrew Stambro
Karen Starnes
Ira G. Steinberg
Charles E. Stickley
John Stiles
Julianne Streicher
Arnold P. Strickman
Pamela Sud
Jacquelyn L. Taber
Nancy Taber
The Children’s Mercy Hospital
The Hall Family Foundation
The Nebraska Medical Ctr.

Jessie Thomas
Doris B. Titsworth
Karen Titus
Jean S. Trager
Adnrea J. Trasher
Virginia Triplett
Pam C. Tuggle
San San Tung
Dana Tunick
Janet Tupper
Anna & Grover Tyler
Michael Uliano
June Um
United Way
Univ. of Arkansas Hospital
Univ. of California San Francisco 

Children’s Hospital
Univ. of California San Francisco 

Medical Ctr.
Univ. of Colorado Health 

Science Ctr.
Univ. of Michigan Transplant Ctr.
Univ. of Pittsburgh Medical Ctr.
Sherrie Urbach
Ruth E. Vaiden
Vanderbilt Univ. Medical Ctr.
VCU Health System
Susan Vecchione
Shirley L. Vetstein
Virginia Bio-Technology 

Research Park
Michelle A. Vize
Mary L. Vrombaut
Lisa W. Waddell
Wake Forest Univ. Baptist 

Medical Ctr.
William W. Ward
Washington Mutual
Weaver and Clark Concrete 

Contractors
Terri L. Weinberg
Debra R. Weiss
Wells Fargo Community Support 
Francis Weng
Marilyn H. West
Linda M. Westerlund
Patricia B. Wetherell
Sherry C. White
Cheryl Whiteside
Don Willis
Lora Willis
Lisa Willis-McNeil
Susan J. Winiecki
Chris Withers
Geraldine F. Wolfe
Suzanne S. Wolstenholme
Barbara J. Wood
Erma Wood
Yale New Haven Hospital
Thomas C. Yeaman
Lillian C. Yellalonis
Jeanine B. Yonce
Katherine S. Yonce
Leslie K. Yonce
Lori P. Yonce
Edward Y. Zavala

2009 Contributors

            “I hope the recipients of Rocky’s organs 

                  are kicking up their heels 
            and living life to the fullest and 

                 just taking the best advantage of the 

           gift that they’ve been given.”
					     —Patti Dean
					         Donor family member, liver recipient and grateful human being
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The UNOS mission is to advance organ availability and transplantation

by uniting and supporting its communities for the benefit of patients

through education, technology and policy development.


