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1.0
STATEMENT OF POLICY: 

The purpose of this Community Affairs Policy is to establish a procedure by which OPO Donor Family Advocates facilitate communications between donor family members and recipients. 

In order to maintain absolute confidentiality, it is OPO policy that the Donor Family Advocate obtain signed release forms in which  both the donor family and the recipient have waived their right to confidentiality before any identifying information will be released to them either verbally or in writing. 
It is also OPO policy that the Donor Family Advocate will help facilitate a meeting between a donor family and recipient only upon receiving written request and a waiver of confidentiality from both parties.

2.0 SCOPE:

2.1
The procedures in this policy apply to Donor Family Advocates.


2.2
The Director of Community Affairs is responsible for ensuring that the procedures are 


followed in order to protect the confidentiality of donors, donor family members and 


recipients.

3.0 REFERENCE:

3.1
AOPO certification guidelines Donor Family Services and Ethics/Confidentiality standards.

4.0 PROCEDURE:

4.1
If the Donor Family Advocate receives correspondence from the recipient directed to the donor's family, the Advocate will write a letter to the donor family making them aware that the recipient has written and the letter is enclosed in a separate sealed envelope with a return address to OPO should the family not wish to receive the correspondence.  All identifying information will be erased from the letter if the parties do not sign a release form waiving their right to confidentiality.  If the donor family chooses to return the letter to OPO, it will be maintained on file by the Donor Family Advocate.

4.2
If the Donor Family Advocate receives correspondence from a donor family directed to the recipient, the Advocate will write a letter to the recipient making them aware that the recipient has written and the letter is enclosed in a separate sealed envelope with a return address to OPO should the recipient not wish to receive the correspondence.  All identifying information will be erased from the letter if the parties do not sign a release form waiving their right to confidentiality.  If the recipient chooses to return the letter to OPO, it will be maintained on file by the Donor Family Advocate.

4.3
In the event that a donor family and recipient express a mutual desire to meet, the Donor Family Advocate will assist to coordinate a meeting or communication.  This will only occur after both parties have signed forms waiving their right to confidentiality.
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