
ORGAN TRACKING
SERVICE

SAFELY MOVING ORGANS OVER MILES
AND MILES IS A FEAT

DESIGNED TO TRIM COSTS, TIME AND STRESS

UNOS ORGAN TRACKING SERVICE

Organs are moving farther than ever before,
and that means sometimes you need hands-on help.
Every mile of travel adds more risk. You need a solution that shows you where your package is, no 

matter whether it’s on land or in the air.  

Real-time Information
The UNOS OTS uses GPS and IoT technology 

to keep you informed throughout the 

entire journey. Real-time updates and 

automated notifications ensure that the 

organ is where it’s meant to be.

Built with you in mind
Your time is the most valuable resource. 

We streamline processes with 1-minute 

shipment creation, TransNetSM integration 

and simple tracking visualizations. When 

you need us, our staff are available help 

you succeed.

How it works

Attach your tracker 
to the package

Your reusable tracker will 

ping every two minutes 

along the organ’s journey

Create a shipment
Scan your GPS device 

and UPS label, then 

add a shipment to 

your dashboard

Ship and begin 
tracking

Follow each package 

or see a bird’s eye

view of all packages

in transit

Receive notifications
for each milestone

Notifications keep you and 

the transplant program up to 

date on the package’s journey

Reuse your trackers
Once the package arrives, 

the transplant program 

uses the pre-labeled mailer 

to send your tracker back to 

be reused again and again

ORGANTRACKINGSERVICE



FEATURES MADE FOR YOU
• Flight tracking allows you to track on land and in air

• Auto-updating ETAs keep you and your transplant programs informed

• Automatic notifications alert you of key milestones in the journey in real time

• Points of interest let you set your own milestone locations, like histo labs or pumping locations

• DonorNet® and DonorNet MobileSM integration allows programs to track with you

• Personalized training with UNOS staff helps you get tracking up and running fast

• Regular OTS user group meetings let participating OPOs learn from peers and UNOS staff

• User-built enhancement pipeline allows your feedback to shape the ongoing improvement of OTS

Saving lives together700 North 4th Street, Richmond, VA 23229

organ shipments have been tracked 
with the UNOS Organ Tracking Service

19,000+

A cost-efficient 
solution.
We know you have 
demands on your 
budget. As a non-profit, 
good stewardship is a 
priority - we keep costs 
reasonable, then 
reinvest back into the 
community.

Reliable
communication.
We are invested in your 
success. Our staff 
works with you
to train, troubleshoot 
and resolve challenges

An eye toward 
improvement.
We are never satisfied 
with the status quo, 
and your input is critical  
for improvement. Our 
partnership includes 
opportunities for fee 
back and collaboration.

Unparalleled
expertise and
accuracy.
Our historical, global 
field experience is
unparalleled. UNOS has 
spent decades making 
improvements to every 
aspect of the donation 
and transplant system.

THE UNOS DIFFERENCE
When you choose the UNOS Organ Tracking Service, you gain a partner.
Here’s what you can expect:

Find out what UNOS can
do for you.

Contact Devin Holland
UNOS Business Development Lead
Devin.Holland@UNOS.org


