UNOS Member Survey Results

Comparison between 2016 & 2015
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Understanding of UNOS functions =

= The following charts represent survey responses to
guestions asking members how well they understood various
UNQOS functions

= The charts compare 2015 answers to 2016 answers
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Understanding of how policies are mahe

Rate your understanding of how policies are made
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Understanding of what members neet ortositm.

comply with policy

Rate your understanding of what members need to do to comply with policy
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Understanding of how UM

OPTN contractor

Rate your understanding of how UNOS functions as the OPTN contractor
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Understanding of how board and COMMEe

members are chosen

Rate your understanding of how board and committee members are chosen
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Understanding of how UNOS functionSieyefte.,

OPTN contract

Understanding of UNOS functions beyond OPTN contract
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Frequency of accessing resources

= The following charts show how often respondents access
various UNQOS resources

= The charts compare 2015 answers to 2016 answers
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Reading e-newsletters (T
News)

Frequency of reading e-newsletters (Transplant Pro and Tech News)
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Reading content on websites
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Accessing and enterin
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Attending webinars
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Responding to surveys

60

50

40

30

o

Daily (if applicable)

lNOS UNITED NETWORK FOR ORGAN SHARING

Weekly (if applicable)

Responding to surveys

Monthly (if applicable)

2015 ®m2016

Occasionally

20
| .l
0 .. I

Almost never

1



Contacting your RA or other
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Contacting your RA or other UNOS staff

Weekly (if applicable)

Monthly (if applicable)

2015 ®m2016

Occasionally

25
20
15
| l.

Almost never

14



Nominating someone for .
position

Nominating someone for a board or committee position
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Does UNOS consider your im

professional when making policy changes?

Does UNOS consider your interests as a tx professional when making policy changes?
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How often does UNOS provide you Witheifesitm.,

stay compliant with policy?

How often does UNOS provide you with info to stay compliant with policy
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What resources do you rely on fW

= The following charts show what resources members rely on
for critical information.

= The charts compare 2015 answers to 2016 answers

WOS UNITED NETWORK FOR ORGAN SHARING 18



Transplant Pro e-Newsh

Do you depend on Transplant Pro to receive critical information
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Transplant Pro websi
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UNOS website

Do you depend on the UNOS website to receive critical information
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OPTN website

Do you depend on the OPTN website to receive critical information
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UNet homepage

Do you depend on system notices on the UNet homepage to receive critical information
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Tech News

Do you depend on Tech News to receive critical information?
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Regional councillor
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Do you depend on your regional councillor for critical information
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Transplant publicatio
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Conferences like TMF

60

50

40

30

20

10

0
Yes

lNOS UNITED NETWORK FOR ORGAN SHARING
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Communication with trans; splani co”eaghu

Do you depend on transplant colleagues to receive critical information
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Communicating with U

sStall membpbe

Do you depend on UNOS staff members to receive critical information

60

50

40

30

20

10

0
Yes No

One-on-one communication with UNOS staff members

lNOS UNITED NETWORK FOR ORGAN SHARING

2015 ®m2016

One-on-one communication with UNOS staff members

29




Information from UNOS is w rliien c‘ehy

The information from UNQOS is written clearly
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